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Customized ATM 
Outsourcing Program
We focus on your ATMs so you can focus on customers.

Reduce Capital & Operating 
Costs with NextBranch
By outsourcing your ATM management, you 
can increase your ATM uptime, reduce time to 
resolution, lower capital expenses, and mitigate 
risk of ownership.

Items Typically Included in the NextBranch 
ATM Outsourcing Program

•	 �ATM Equipment supplied by NextBranch

•	 �Risks of ownership assumed by NextBranch

•	 �ATM installation

•	 ��PCI-DSS compliant disposal of existing  
equipment

•	 �Hardware and software / technology upgrades

•	 �ATM Operations – we handle day to day 
operations

Daily Equipment Operations Include:

•	 �Cash management and armored courier 
services (if requested)

•	 �Maintenance and field services

•	 �Monitoring and dispatch (24/7) including 
remote fix

•	 �Patch management and security

•	 �Marketing screens

•	 �Online and monthly reporting

•	 �Transaction processing (optional)

•	 �Cash loading

•	 �Alerts, and more


